
 

Rover Virtual Permit 

• Subject to the availability of spaces this pass is valid on all COUNCIL operated Pay and 
Display car parks in HEACHAM and HUNSTANTON and all Council operated LONG TERM 
Pay and Display car parks in KING’S LYNN. (Not including St James Multi-Storey Car 
Park.) 

• This permit is not transferable to another vehicle. 

• This permit allows you to park in accordance with the Borough Council of King’s Lynn & 
West Norfolk (Off Street Parking Places) Order. 

• Failure to adhere to the Parking Order will render you liable to a Penalty Charge Notice. 

 

PRIVACY NOTICE 

The Council will use your personal information for the purposes of assessing eligibility for 

processing and issuing of parking permits. The processing of this information is necessary for the 

Council to perform a task in the public interest or in order to discharge one of its official functions, 

as provided by law, in this case the Road Traffic Regulation Act 1984. 

Your data will be used for this specific purpose and may be passed to such third parties, with 

whom the Council needs to share your information in order to meet its obligations in verifying 

eligibility, or for the purposes of preventing or detecting fraud or other crimes. This may also 

include other Council departments where the law permits us to do so.  

Your information will be kept strictly confidential and will be stored securely and in conjunction with 

Data Protection Legislation and the Council’s own Data Protection and Privacy Policies, which can 

be found by visiting the Council’s website.  

Your information will be kept for as long as your permit is valid, and whilst your account remains 

active to allow the auditing of the permit/financial systems. Once this period expires, your 

information will be deleted and securely disposed of, ensuring that it is only kept for as long as is 

necessary. 

You have a number of rights available to you, including the right to see copies of all the data held 

about you by the Council, to ask for it to be corrected, updated or deleted, to request the Council to 

restrict what it does with your data in certain circumstances, to object to what the Council may do 

with your data, and to data portability. 

Please note that these rights are not absolute and that there are circumstances where they do not 

apply or the Council’s obligations may override these rights. If this is the case, you will be informed 

of this.  

If you  want more information, you can contact the Council’s Data Protection Officer, at 

dataprotection@west-norfolk.gov.uk or telephone the Council on 01553 616200 and ask to speak 

to the Data Protection Officer. 

If you are unhappy with the way your personal information is being handles you can contact the 

Independent Information Commissioner at https://ico.org.uk 
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