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Property Renovation Permits Terms and Conditions.

Property Renovations Permits are issued to property owners/landlords who are renovating
an empty property and require access to the property for themselves or their contractors.
You may not apply for a permit if there are any resident or visitor permits attached to the
property, these would need to be cancelled prior to applying, with no refund given.

Permits are zone specific, only valid in the vehicle that is displaying it, for the duration on the permit
subject to terms and conditions.

Only one permit will be issued to a property at any one time.
Where you can park

e inthe specific zone where the permit has been issued where permit parking spaces are
allocated (but not Car Club bays).

Where you cannot park

e Single/double yellow lines

e |oading bays

e disabled/blue badge bays

e where there is a loading ban in force (single or double kerb flashes)

e where there is a no-stopping restriction (eg bus stops, pedestrian crossings)
o off-street car parks eg Chantry car park

e Time limited bays beyond the maximum waiting time

A permit may be purchased for up to 6 months maximum (permits can be brought in monthly
increments) and is not renewable after this time.

Costs

Please see the website for the costs for this permit.

Useful information

e Permits are only valid in the zone specified on the permit. They are not valid in Norwich City
Council housing car parks where there is a housing parking scheme in operation.

e Only one Permit may be purchased per property.

e Permits are Zone specific.

e Permits are not vehicle specific.

e Vehicles must be parked in permit parking spaces.

Who can get this permit?
Property owners/ landlords that need regular access to their property for themselves or their contractors.

Is the permit specific to a particular vehicle?
No — paper permits may be used on any one vehicle at any one time.



What type of vehicle they can be used on?
e Any motor vehicle if it does not exceed 3.5 tonnes in weight, or 6 metres in length.

How each Property Renovations Permits can be used:

e Permits are only valid in the zone specified on the permit where permit parking spaces
are allocated. These permits cannot be used in housing car parks.

e Permits are not valid for use across a dropped kerb for pedestrian or cycle use at any time.

e Parked vehicles must not cause an obstruction.

e Vehicles displaying permits must be moved if requested by a police officer, civil enforcement
officer or Parking Operations.

e A permit does not guarantee a space to park.

e Parking Operations reserves the right not to honour any fraudulently used permit.

e The permit is only valid within the validity dates shown on the permit.

The permit may only be used in accordance with the terms and conditions under which it was issued.
Failure to comply with the published conditions may invalidate this permit. Where permit misuse is
suspected the user will be given the opportunity to provide a satisfactory explanation of the
circumstances. Action will be taken by the council if no satisfactory response is received.

Refunds and exchanges
Permits are non-refundable. Please ensure that you only purchase sufficient for your needs.

Lost Permits

If the permit is lost the council has discretion on a case-by-case basis as to whether to issue a
replacement valid for the same period upon payment of an administration fee. Please see our
website for the administration cost.



