
 

On-Street Scratch Card Terms and Conditions 
 
This permit is for use in residential bays only in the Zone that is printed on the permit or 
allocated on the system from date/time of arrival until 10am the following day. 

 

INSTRUCTIONS FOR USE 
 

1. Ensure you are parked in the correct Zone which is detailed on the permit 

2. Validate the permit by scratching one panel from each of the following sections; 

a. Date b. Month 
c. Year d. Hour 
e. Minutes (to next 5) f. AM or PM 

The time on the permit should be demonstrated in hours and minutes. 
Alternatively, log into your account and activate a permit in your account by entering the 
registration number of the vehicle parking along with date required. 

3. To park longer than the time stated, use additional permits. 

Validate any additional permits to start from the expiry time of the previous permit, and 

then display all permits side by side. 

4. Place a physical permit faceup so it can be clearly seen from outside of the vehicle 

preferably on the kerb-side of the dashboard. Permits activated in your account can be 

seen on our system by our staff. 

5. The issue of a permit does not guarantee the holder a parking space, nor does it render 

the Council subject to any liability in respect of any loss or damage to any vehicle in a 

parking place or the contents or fittings of any such vehicle. 

6. The permit is issued and shall be used in accordance with the terms of the relevant 

Traffic Regulation Order. 

7. This permit remains the property of the Borough Council of King’s Lynn & West Norfolk. 
 

CONDITIONS FOR USE 
 

The permit may only be used in accordance with the terms & conditions under which it was 
issued. Failure to comply with the published conditions may invalidate this permit. 
A Penalty Charge Notice maybe issued if you; 

 

1. Overstay the time validated by the permit. 

2. Fail to display a validated permit or correctly activate one in your online account. 

3. Encroach into any adjacent bay. 

4. Park in any Zone/Location that you are not entitled to. 

5. Fail to display the permit correctly so it can be clearly seen from the vehicle or on our 
systems. 

6. Use the permit outside the terms, under which it was issued.  

7. Scratching off more than one date/day will invalidate the permit. 

 
Permits are valid for 1 year from date of purchase and will expire after this time.   
No refunds or exchanges will be given on the purchase of this permit or expired permits. 


